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SUMMARY OF THE OPERATIONS OF THE HUMAN RIGHTS 
BRANCH FOR THE CALENDAR YEAR 1969. 


Apparently increasing public awareness of the Human Rights 
Branch's existance achieved a corresponding rise in both the number 
of complaints brought to the Branch's attention and the number of 
requests for programs of an educational nature from the larger Al- 
bertan community. 


Seventy-eight complaints were received by the Branch during 
1969 (see breakdown under "Statistics"). There were as well scores 
of inquiries from individuals who dropped by the office or telephoned 
seeking redress for, or information concerning, a variety of grievances 
which were rather removed from the boundaries of this Branch's acti- 
vities. Mid 1969 saw the Human Rights Branch move into the area of 
apartment house accommodation and a number of successfully resolved 
complaints relate to this particular category. The Branch is now 
beginning to receive a small number of complaints pertaining to age 
discrimination; suggesting that this might be an area of future 
legislative concern. One complaint of a somewhat unusual nature 
was directed against the query regarding race which appeared on ap- 
plication for marriage forms. The issue of offensive questions on 
government forms was referred to the Attorney-General's Department ; 
and, at least in this one instance governing marriage forms, the of- 
fending question was subsequently dropped. 


A brochure advertising the increased legislative protection re- 
sulting from the first amendment (re: apartment housing) made to The 
Human Rights Act was well on its way toward production by year's end 
and should be available for distribution shortly. 


1969 witnessed the advent of Human Concern - a newsletter pub- 
lished by the Branch to help keep interested persons posted on human 
rights developments taking place within this Province and across the 
land. The first edition was given relatively widespread distribution 
throughout the Province and resulted in more than 600 requests for in- 
clusion on a permanent mailing list. Several requests for other 
Branch literature were another direct result of the dissemination of 
this periodical. The second edition of Human Concern, spotlighting 
citizen involvement in the human rights field was sent out late in 
the year. 


Another highlight of the year past was the development, in con- 
junction with the Citizenship Branch, Department of the Secretary of 
State, of program material for high school students dealing with 
problems of intergroup relations. Designed to operate at a greater 
depth than anything previously attempted in the Branch's program and 
intended to stimulate positive attitude change, this normally six 
day program made use of psychological tests, sensitivity exercises, 
films, discussions, role playing, and climaxed with an encounter- 
dialogue with minority group persons. Results exceeded expectations; 
and the program is presently undergoing refinement with the object in 
mind of producing a program guide that will enable teachers to them- 
selves implement such a program and thus relieve the Branch staff 
from a considerable demand upon time and resources, and at the same 
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time permit the program to be conducted on an expanded basis.“ An 
article describing the program and its effects and authored in part 
by the Human Rights Officer recently appeared in a national publi- 
cation. ; 


The campaign aimed at the removal of discriminatory items on 
application for employment forms in use in this Province continued 
apace; while addresses, workshops, radio interviews, etc., demanded 
their usual places on the activity agenda. Requests from students 
and other interested parties for literature and general information 
continued to be filled. = The committee established upon the recom- 
mendation of the Minister of Education the year previous for the 
purpose of reviewing school texts in order to remove materials con- 
sidered detrimental to Native persons, and upon which both the Human 
Rights Administrator and the Human Rights Officer sat, terminated 
its work in the month of April. A number of suggestions were of- 
fered for deletion from the lists for courses of study, and a set 
of criteria for evaluating materials was formulated and forwarded 
to the Minister of Education along with a number of other pertinent 
recommendations. 


The Human Rights Administrator and the Human Rights Officer 
took part in the Third Conference of Canadian Administrators of 
Human Rights Legislation which this year was held in Ottawa. Two 
brief papers, one highlighting developments within this jurisdiction, 
the other delineating the handling of cases involving persons of 
Native ancestry, were delivered by the Alberta delegation. The Human 
Rights Administrator was asked to serve on a committee to discuss 
future objectives and direction of this colloquy of governmental 
human rights agencies in Canada. 


The Branch staff continued to play a supportive role in rela- 
tion to the Alberta Human Rights Association - a key voluntary citi- 
zens. group active in this field of social betterment. Particular 
efforts were put forth in assisting the Alberta Human Rights Associa- 
tion to stage its annual conference, Human Rights - Alberta - Phase 
III, which, according to newspaper reports, was highly instrumental 
in making members of the Edmonton public more human rights conscious. 
The Branch now feels that as this citizens' organization is begin- 
ning to function as originally intended, this agency may now dis- 
engage from the active role that we have been called upon to play 
in the past. 


Also during the past year, we supported the efforts of an ad hoc 
citizens' committee born of a concern over the issue of housing dis- 
crimination and which consequently embarked upon a study of the at- 
titudes of Edmonton landlords towards renting to persons of Native 
ancestry. We were particularly interested in the findings of this 
survey since the Human Rights Branch has now ventured into the field 
of non-public accommodation. 


An informal seminar conducted with government personnel trainees 
sparked the realization that one relatively untouched area of need 
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remains; that of employment of minority group persons - especially, 
in this area, of Canadian Natives. Thus, we are now exploring with 
the University of Alberta's Department of Extension and various Na- 
tive organizations the possibility of jointly sponsoring some sort 
of intensive residential workshop program which would help create an 
expanded appreciation of the situation on the part of those in in- 
dustry and commerce who are involved in the development and the ad- 
ministration of personnel policies. If feasible, it is hoped that 
such a program will be conducted some time in the autumn of 1970. 








a 
viintoxie® - ese2teq quetg. exbnonie Yo 


itiw potaclaxy won ei oa Butt fred bart ‘ : 

-a¥ cuolvev bos aoteqoms Aq 3nd ¢'sixsdlA Yo ysierevint ods 
pyar eos gaivoenode Yisnkot 20 YE LidteReg ols eaoktesinggie ovis 

as arse. qied bluoe Agi merqeng qodemxow Ielsnsbhiess avianetni Fo 
-ni ai gact? Yo Stay ode ho aodtautte eat Yo noltsioorqqs Lebsmeqxe 

-be oft bas tooayeoloveb oft ni bevtevat 626 ofw ovromm2 bus ytazub 
tad hocor a} Sf ,eldtesst 21 -e6foridg Eonncereg Yo noisetseloxm 
Ot@] To aumtus off nt omts. saoe batovipo of [liv mpigony Ss dove 










Y. oo 


oy Ee yy Ns) 


COMPLAINTS RECEIVED - 1969. 


Formal Complaints 
(Registered by Aggrieved Party) 


Informal Complaints 
(Registered by Third Party) 


Total Number of Complaints Registered 


(a) 
(b) 
(c) 


(d) 


(a) 
(b) 
(c) 


(d) 


Native 


Negro 


Formal Complaints Settled 
Formal Complaints Pending 


Formal Complaints Beyond Jurisdiction 
of the Act - No Further Action Taken 


Formal Complaints Beyond Jurisdiction of the 
Act - Referred to More Appropriate Authority 


Informal Complaints Settled 
Informal Complaints Pending 


Informal Complaints Beyond Jurisdiction 
of the Act - No Further Action Taken 


Informal Complaints Beyond Jurisdiction of the 
Act - Referred to More Appropriate Authority 


COMPLAINTS RELATED TO RACIAL, 
ETHNIC OR RELIGIOUS GROUP 


Central European 


French Canadian 
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Phillipino 1 
East Indian ] 
Oriental 1 
Anglo Saxon 1 
Church of God 1 
Unspecified 28 862g 


COMPLAINTS REGISTERED IN AREAS OF: 


AN 
Employment 2x 30 @ 
Public Accommodation 3 G 

Public Services be) 

Apartment Accommodation : 8 

Other Non-Public Accommodation 4 

Miscellaneous 17 


LITERATURE DISTRIBUTED 


Number of Copies 


Title (Figures Approx.) 
The Alberta Human Rights Act 937 


The Alberta Human Rights Act 
and the Employer 1,664 


The Alberta Human Rights Act and Managers 
of Hotel, Motels, Restaurants, Theatres 
and Places of Entertainment 1337S 


The Alberta Human Rights Act 
and the Individual (English) 5,567 


The Alberta Human Rights Act 
and the Individual (Cree) 202 


The Alberta Human Rights Act 
and the Individual (Chinese) Z 
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PY Aci 
The Alberta Human Rights Act and 
the Individual (Czechoslovakian) 


The Alberta Human Rights Act 
and the Individual (French) 


Human Rights Placard 

Human Rights Display Scroll (Framed) 
Human Rights Display Scroll (Unframed) 
Human Rights Kit 

Let's Take a Look at Prejudice (Part I) 
Let's Take a Look at Prejudice (Part II) 
The Roots and Causes of Prejudice 
Prejudace =A Spiritual Pestilence 
Race, Ignorance and Discrimination 
Discrimination, What It Does To Man 
Royal Bank Newsletter (January Issue) 
UNESCO - Courier 

Fair Employment Laws in Canada 

Is Your Productivity Being Undermined? 
Human Rights in Canada 

Human Rights Review 

2 Ga2 ell 

The Rabbit Brothers 

Universal Declaration of Human Rights 
No. 7 Treaty 

Whe B.N.A. Act, (Excerpts) 

The Time It Is 

Do Parents Teach Prejudice? 


The Gentle People of Prejudice 
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64 


54 


306 


116 


116 


116 


116 


116 


116 
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16 


15 


15 


16 


15 


GP! 


ef 
oi 


éi 


bis $oh engin asc eras oT 
re lawbivibal ols 


7 95h 2ifgitd qemdi errsdlA oat 
f{danevi) teubtivibal ofa bre 


breaseld etiigit neal 
{borset) (loro® yelqeid 2sagi#t sscmvli 
(homettaU) IfoTs2 ysiqekG etfgth nemull 


tix 23dgih aeeei 


(Tt 2489) aottatorl ta doo! a sdat 2 tet 


Il 2469) stburotd te dool # s4aT 2 7o 
aoe eet to ese bas, 23008 aT 


sonelézee. [antjiztigq2 A - ssitwioxvd 


joiteaiotiwald bas sonsrotg!l ,so88 


(oF 2a00 SP gn .noitecnimixz22id 

eneel ‘rasa. b) sS933>lewe Aned Layor 
~osTH0C O22 TKU 

GhsGe>d AE ewn! Snomyolquh tis 

ThonLun sim gafiet viivistouhord woY al 
Bbens) ak 2irigif omit 


weivel etlgif nsaust 









ae 


/ Indians of the Prairie Provinces 3 


Let's Take a Look At Prejudice and 
Discrimination 16 
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RADIO PARTICIPATION OF 
HUMAN RIGHTS BRANCH PERSONNEL 


Number of Programs 


Number of 
Engagements Total Audience 
25 2,093 
: 
HUMAN RIGHTS PROGRAMS 
Number of Number of 
Programs Participants 
25 785 
EXTENDED WORKSHOPS 
Number of Number of 
Workshops/Sessions Participants 
5/30 154 


SPEAKING ENGAGEMENTS 
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The following is a brief outline of Chapter 52 of the 1969 
Statutes of Alberta - an Act to amend The Human Rights Act - assented 
to May 7th, 1969 and which came into force July Ist, 1969. 


Discrimination was prohibited in the matter of rental of a 
self-contained dwelling unit in a building which contains three or 
more such rental units because of the race, religion, colour, an- 
cestry or place of origin of the persons involved. 


The section prohibiting discrimination in employment was amended 
to the effect that an employee was now protected from discrimination 
not only because of his own race, religion, colour, ancestry or place 
of origin but also because of the race, religion, colour, ancestry or 
place of origin of any other person with whom he might be associated. 
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SUMMARY OF THE OPERATIONS OF THE HUMAN RIGHTS 
BRANCH FOR ThE CALENDAR YEAR MOOT. 


Apparently increasing public awareness of the Human Rights 
Branch's existance achieved a corresponding rise in both the number 
of complaints brought to the Branch's attention and the number of 
requests for programs of an educational nature from the larger Al- 
bertan community. fl 


Seventy-eight complaints were received by the Branch during 
1969 (see breakdown under "Statistics"). There were as well score 
of inquirics from individuals who dropped by the office or teleph ae 
seeking redress for, or information concerning, a varicty of grievances 
which were rather removed from the houndarics of this Branch's acti- 
vities. Mid 1969 sav the Human Rights Branch move into the area of 
apartment house accomodation aid a number of success fu lly resolved 
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the query regarding race which appeared on ap- 
Se eee hee marriage forms. The issue of offensive questicns on 
government forms was referred to the Attorney-General's Department; 
and, at least in this one instance governing marriage forms, the of- 
fending question was subsequently dropped. | 


A brochure advertising the increased legislative protection re- 
sulting srom the first amendment (re: apartment housing) made Eo The 
Human Rights Act was well on its wey toward production by year's end 
and should be available for distribution shortly. 


1969 witnessed the advent of Human Concern - a newsletter pub- 
lished by the Branch to help keep interested persons posted on human 
rights developments taking place within this Province and across the 
land, The first cdition was given relatively widespread distribution 
throughout the Prevince and resulted in more than 600 requests for in- 
clusion on a permanent mailing list. Several requests for other 
Branch litersture were another direct result of the dissemination of 
Pais periodical. The sccond edition of Ifwaan Concern, spotlighting 
citizen involvement in the human rights field was sent out late in 
inGeyCar. 


Another highlight of the year past was the development, in con- 
junction with the Citizenship Branch, Department of the Secretary of 
State, of program matcrial for high schoo? students deajing with 


problems of intergroup relations. Designed to operate at a greatcr 
depth than anything previously attempted in the Branch's program and 
per to stimulate DOSItive uttacude change, this normadiyysix 
lay program mide use of psycholozical tests, sensitivity cxerciscs, 

films Powscissions, role piayine;, and clinaxed with -aiw cneounter- 
Giatore eek Minority froup persons. Results excecded expectations 
and the programa is presently undergoing refinement with the object in 
mind of producing a program guide that wid] enable teachers to then- 
selves implenent such a progr wile ties -rcleeve the diranchistaly 
from a considerable demand upon time and resources, and at the same 
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time permit the program to be conducted on an expanded basis. An 
article describing the prograa and its» effects and) authored: in part 
by the Huwaan Rights Officer recently appeared in a national publi- 
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The campaign aimed at the removal of discriminatory items on 
application for employment forms in use in this Province continucd 
apace; while addresses, workshops, radio interviews, etc., demanded 
their usual places on the activity agenda. Requests from students 

_and other interested parties for literature and general information 
continued to be filled. The committee es ablished upon the recon- 
mendation of the Minister of Education the year previous for the 
purpose of reviewing school texts in order to renove materials con- 
Sidered detrimental to Native persons, and upon which both the Human 
Rights Administrator and the Heman Rights Officer sat, terminated 
its work in the month of April. A number of suggestions were of- 
fered for deletion from the lists for courses of study, and a set 
Ulecrstersa for evaluating materials was formulated and forwarded 
to the Minister of Education along with a number of other pertinent 
recomendations, 
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The Branch staff continued to play a supportive role in rela- 
tion to the Alberta Numan Rights Association - a key voluntary citi- 
zens‘ group active in this field of social betterment. Particular 
efforts were put forth in assisting the Alberta Numan Rights Associa- 
tion to stage its annual conference, Inman Rights - Alberta - Phase 
II, which, according to newspaper reports, was highly instrumental 
in making members of the Edmonton public more ! 





Also during the past year, we supported the efforts of an ad hoc 
citizens' committee born of a concern over the issue of housing dis- 
crimination and which consequently embarked upon a study of the at- 
titudes of Edmonton landlords tewards renting to persons of Native 
ancestry. We were particularly interested in the findings of this 
Survey since the Honan Rights Branch has new ventured inte the field 
of non-public accomodation. 


An informal seminar conducted with government personne] trainees 
sparked the realization that one relatively untouched area of need 





remains; that of employment of minority group persons - especially, 
in this area, of Canadian Natives. Thus, we are now exploring with 
the University of Alberta's Department of Extension and various Na- 
tive orpanizations the possibility of jointly sponsoring sohe sort 
of intensive residential workshop program which would help create an 
expanded appreciation of the situation on the part of those in in- 
dustry and commerce who are involved in the development and the ad- 
ministration of personnel policics. If feasible, it is hoped that 
Such a program will be conducted some time in the autumn of 1970. 
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The following is a bricf outline of Chapter 52 of the 1969 
Statutes of Alberta - an Act to amend The Human Rights Act - assented 
to May 7th, 1969 and which came into force July Ist, 1969, 


Discrimination was prohibited in the matter of rental of a 
Self-contained dwelling unit in a building which contains three or 
more such rental units because of the race, religion, Colonna an- 
cestry or place of origin of the persons involved, 


The section prohibiting discrimination in employment was amended 
to the effect that an employee was now protected from discrimination 
not only because of his own race, religion, colour, ancestry or place 
of origin but also because of the race, relipion, colour, ancestry or 
place of origin of any other person with whom he might be associated, 
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